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About NewVoiceMedia 

• NewVoiceMedia delivers cloud-based contact centres at a 
fraction of the cost and time of traditional systems 
 

• Established 10 years, serving over 100 customers in 14 
countries 
 

• Market leading 99.999% availability delivered from UK 
data centres.  
 

• Processed over 100 million calls in 2011 
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Concerns using cloud 

Rank Concern 
Share 

(%) 

1 Security 31.8 

2 Availability 31.6 

3 Performance 19.4 

4 Ease-of-management 11.7 

5 Compliance 4.6 

6 Lock-in 0.9 
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