RXPerience
The big picture for Contact Centres




S OFFSHORI NG JUST AN EXCUSE FOR BRUSH NG YOUR
CALL CENTRE | SSUES UNDER THE CARPET?
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Total Total
Contacts Orders
Profits
Costs H
First Time Resolution 50% 60% 70% 75% 80% Conversion Rate 20% 25% 30% 32.5% 35%
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