Agent Interaction Quiz
Here is a 20 question quiz you can do in your contact centre. To personalise it, just replace every [agent] with the names of your own contact centre agents. 

1. What number do you get if you add [agent]'s age to [agent]'s age and take away [agent]'s shoe size?
2. It goes in dry, it comes out wet, the longer it's in the stronger it gets. What is it?

3. Guess the next three letters in the series.
GTNTL . . .
4. What is the name of Dennis the Menace's dog?
5. Name the four Teenage Mutant Ninja Turtles.
6. Which is [agent]'s favourite movie?
· [insert movie 1]

· [insert movie 2]

· [insert movie 3]

7. How many people in this office were born in the nineties?

8. If a chicken says, "All chickens are liars", is the chicken telling the truth?

9. What is the question you can ask all day and get different answers, but still be correct?

10.  Mosi-oa-Tunya - Smoke that Thunders - is what natural feature?
11.  What came first the chicken or the egg?

12.  Name 20 Simpson characters?
13.  What number do you get if you add [agent]'s football shirt number to the number of cats [agent] and [agent] have and multiply it by the number of members in [insert band name]?
14.  Boob Day in Spain is what day in Britain?
15.  What number do you get if you take the amount of eyes on the aliens from toy story, multiply it by 7 and take away the number our prime minister lives at, then multiply by the amount of tv screens on the walls in the office and take away the amount of tattoos [agent] has?
16.  How many T-Birds were in the film Grease?
17.  If you give [agent] £20 and buy 2 snickers, a bag of hula hoops, and 3 fudges from [insert name of contact centre café/local supermarket] and then give a £1.63 tip, how much change are you getting?
18.  What number do you get if you add the year [insert celebrity name] was born to the average number of cigarettes [agent] smokes in a day?
19.  Why did King Kong climb to the top of the Empire State Building?

20.  Which is [agent]’s favourite TV show?
· [Insert show 1]  
· [Insert show 2]

· [Insert show 3] 
