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4. Gamification 
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5. Using Social Media to avoid calls 

“Provision of urgent photos is vital in 

the early stages of incidents 

because literally a picture tells a 

thousand words.  

 

An image of the damage in Gerrard 

Street had 6,000 hits on Twitter in 

30 minutes.  

 

That literally took the ‘heat’ away 

from us so that the focus was on 

restoration.” 
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