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The WFM Cycle

...automatically 
optimising the match 
between ‘supply and 
demand‘

Optimised
Scheduling

Forecasting
...using historic data and 
known special events

Agent interaction
...via agent portal

On-the-day 
management

...power tools to 
maintain 
performance 
when plan and 
reality differ

Reporting, monitoring and 
adherence tracking

...relevant & timely 
info and time-saving 
tools

Calculating staffing 
requirements
...different methods for 
different media and 
different SL for different 
queues
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Software demonstration



WFM now costs less than you think!
• injixo: WFM in the cloud for £9/user/month
• Everything you need via a web browser
• No server or heavy IT project
• No setup fee – training included
• No minimum term – exit anytime
• Uptime guarantee
• Cloud = continuous innovation
• Vault-like security (PCI DSS, etc.)
• No need for a capex budget - open
• Flex capacity up and down as needed



Already chosen by…

Business Services 
Authority



See for yourself!
• www.injixo.com
• blog.injixo.com
•
• Live live web demo

• Every Friday at 11:00 UK time
• 90 minutes - deep dive
• Contact chris.dealy@injixo.com 

for joining instructions



Thanks for your attention

www.injixo.com
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