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The future of
contact centres !
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The Best Service Is No Service

5. Make it really easy to |
contact your company
3

The Best Service \s
No Service

How Be liberate your customers fiom
cusiomer swivice, ksep tham happy &
eonhol costs

1. Challenge customer demand for service

6. Own the
s  actions
across the

2.Eliminate dumb || 3. Create engaging " company
contacts self-service 4. Bep

8. Deliver
great service
experiences

BILL PRICE & DAVID JAFFE |

THEBEST  iopmeret
SERVICEIS IS
NO SERVICE

HOW TO LIBERATE YOUR CUSTOMERS
FROM CUSTOMER SERVICE,
KEEP THEM HAPPY & CONTROL COSTS
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7. Listen and act
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Our passion:

How do we stop
doing

tO our customers
and our people!
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v IS airport
10. Arrivals serv ces at THIS 2irp«
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Unheard

One of the
most sincere
forms of respect
is actually
listening
to what another

has to say.
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Uncommon sense

ON THEIRZ FIFTEENTH WHITEROARD, THEY STARTED
TO SUSPECT THEIR CUSTOMER JOURNEY MAM

HAVE BEEN EXCESSIVELY COMPLICATED.
pPELka |
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. Unseen &
unconnected
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Unstaffed
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Unmanaged
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I'm not bossy!
| have skills...leadership skills!!
*Understand?




Unashamed

oy woor. 6 brilhang!!
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+44 7802 /93515
www.budd.uk.com
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https://www.youtube.com/watch2v=EMFCEVFOVAA

ow do we stop
doing cumb
things

to our customers
and our people!

budd
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