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The future of 
contact centres ?
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Uncontact
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©2010 Budd UK Ltd.
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How do we stop 
doing dumb 
things 
to our customers 
and our people?

Our passion:
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We’ve helped many businesses

More information at www.budd.uk.com/clients
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Unspoken
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Unheard
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Uncommon sense



©Budd UK Ltd.
�12

Unhuman
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Unseen & 
unconnected
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Unstaffed
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Unmanaged
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Unashamed
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Uncontact
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How do we stop 
doing dumb 
things 
to our customers 
and our people?

+44 7802 793515
www.budd.uk.com

https://www.youtube.com/watch?v=EMFcEvFOVAA

http://www.budd.uk.com
https://www.youtube.com/watch?v=EMFcEvFOVAA
https://www.youtube.com/watch?v=EMFcEvFOVAA



