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3 Key Technologies - Business Needs - Outcomes

Customer ‘
Effort —
Interaction
Channels

Operational
Impossible Excellence
First Call MOI’G

Resolution

Multiple Customers
Systems
inefficiency ‘ ‘



5 - Customer experience / Journey mapping — know how you are
dealing with the customer and their “customer effort”.
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5 - Customer experience / Journey mapping — know how you are
dealing with the customer and their “customer effort”.
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5 - Customer experience / Journey mapping — know how you are

dealing with the customer and their “customer effort”.
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6 - Deep Analytics —its an “old one”, but you can’t manage what
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6 - Deep Analytics —its an “old one”, but you can’t manage what
you don’t measure and Excel is just too time consuming.

8x8 Customer Experience

ch
Date Rang
Last 0100 § hours
oday 5 .
storda g 22 ) 13 7 7 7 s ) @ 5 5 A
® This Weoek i
This Month
All History
Custorn
) [
o .. .- o— - o~ [ - b
] ] T e — =
| B £ 2 2 & H 5 u
()
T— —T ’ - o P [ \ [~=—_r [ — o
gD -—— Uer(® D M - S e S e .- Uit 3
| | H R ® 4 ] ]
{ ] ) i
—-—"‘;:.—[ et Ay e Tl G (e e e Vr —- e
o TBea flass S \ [rhnsiaist (R Lo 1 (e
& u o ol
Tt b4 G Sevry-— | - P Vb
1P | oy Pt 11V o mate
2 n f
[ v 1 Pt

es Fetw
Wrso=: 180 8 8



6 - Deep Analytics —its an “old one”, but you can’t manage what
you don’t measure and Excel is just too time consuming.
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6 - Deep Analytics —its an “old one”, but you can’t manage what
you don’t measure and Excel is just too time consuming.
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7 - The Completely Collaborative Customer Experience
Quality Management and Speech Analytics
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N @Karen Jones Great job with the
upsell! Don't forget to mention our hassle-
free return policy.  1:55pm Friday Jan1

——  "...| WON't forget this for

my next call!”



7 - Speech Analytics Reveals Interaction Trends
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More intelligent customer interactions
eIntegrated voice, email, webchat and social

8x8 X Series

eAdvanced speech and interaction analytics
ePredictive outbound campaigns

One System of Engagement

®Quality, collaborative performance mgt

Speed to resolution
eOne-click subject matter expert access
®CRM integration
eCustomer engagement analytics

Integrated global engagement suite with analytics
eUnlimited global calling across 46 countries
oCross-platform team messaging
e|nteraction analytics

One System of Intelligence

Efficient, intelligent engagement
eOne click from voice to chat to video
eGoogle integration
eMobile to desk/conference phones to desktop



