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Tools from Call Centre Helper

Excel Erlang Calculator

http://www.callcentrehelper.com/erlang-c-calculator-2473.htm

http://www.callcentrehelper.com/erlang-c-calculator-2473.htm


Tools from Call Centre Helper

Online Staffing Calculator

http://www.callcentrehelper.com/call-centre-staffing-

calculator.php

http://www.callcentrehelper.com/call-centre-staffing-calculator.php


Tools from Call Centre Helper

Monthly Forecasting Sheet

http://www.callcentrehelper.com/forecasting-excel-template-73193.htm

http://www.callcentrehelper.com/forecasting-excel-template-73193.htm
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Calls are not distributed as you expect


