
Delivering excellent customer service to 
increasingly mobile and social customers

Siobhan Payet |  UK Director  | spayet@liveops.com



“Generation App”
A nation addicted to Smartphones (& tablets)

UK Smartphone usage – an ‘extension of our hand’
>30 million now; 

>40 million within 3 years (60% of population)*

iPad is only 3 years old!
Now Tablets outsell PCs & Laptops combined

Most popular Apps: 
Social networks, travel/maps, gaming, news/weather, 

shopping, videos/TV

*Source: eMarketer, Aug 2013

For many people, 
Facebook and Twitter 
IS THE INTERNET!



Many Contact Centres are not Multi-channel
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Voice

Chat

Email

Social

SMS/Text

Siloed Channels

Lagging Technology

Social Media Absence

No single historical view, or queue

Cloud contact centres address these challenges
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LiveOps Engage: multi-channel agent desktop





























Ivor,

Thanks for joining the Webinar. Please find the slide show attached and a link to 
the specific web content here: www.liveops.com.

We look forward to working with you in the future.

LiveOps 
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Access anywhere, via browser

Add or consolidate channels: voice, SMS, 
email, Chat, Twitter, Facebook

Single view; single queue; great MI

Pay per use; no Capex

Easy to administer; low IT burden

Stay current; end of upgrade “pain”

LiveOps – Multi-channel contact centre in the cloud:
>30,000 agents using LiveOps
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Ready for the next ‘big thing’ in Social!



spayet@liveops.com

Siobhan Payet, Account Director
spayet@liveops.com
07875 829868
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