Reducing Average Handling Times
in your Contact Centre




What is Average Handle Time?

‘ ‘ Average Handling Time (AHT) in
essence, tells you how much time
an advisor spends working on a
task and when they are unable to
deal with a new work item. ’ ,

CCH Article - How to Measure Average Handling Time (AHT)
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Reducing your AHT #5
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Reducing your AHT #6
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Reducing your AHT #7
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Case study

Customer Service Advisor
Britannia Rescue
Approx. 2003




