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Exploring 5 areas 

• Emotions

• Emotional Intelligence

• Empathy

• Language

• Leadership



Emotions
-----------------------
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Emotional Intelligence
-----------------------



“Emotional Intelligence is 
your ability to recognise
and understand emotions 
in yourself and others.
It’s your ability to 
manage your behaviour
and relationships”  
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Empathy
-----------------------



https://thriveglobal.com/stories/unwrapping-the-3-layers-of-empathy/



Language
-----------------------



Positive Language 
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How to give bad news

How to reassure 

How to silence your 
‘inner critic’ 



Leadership
-----------------------



Motivation

Pink

Mastery

Purpose

Autonomy



Contact Sandra Thompson on: 
E: sandra@exceedallexpectations.com

https://www.linkedin.com/in/cxeisandra/

Reach out:

Customer Experience 
Consultant

Lecturer 

Emotional Intelligence 
coach


