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What experience do customers
expect?

Make it easy for me

B
Give me a personalised

Experience

Listen to me and
improve



Source: Forrester CXI
Make it Easy - Make it Personal
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Listen to me and improve

Experience Improvement with Feedback
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What are Businesses doing?
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Victoria from Website Chat

Hi there, how can | help?
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What are Businesses doing?
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How can new technology help?
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