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The companies 
you swear at 

Today's status quo: 

Impersonal CX that leaves 

customers frustrated & 

creates churn

Can you please 

repeat the question 

one more time? 

Hello, who am I 

speaking with?

You chatted with our 

web team? I can’t see 

that in my systems

We will respond to 

your email in two 

business days…

Let me transfer 

you to one of our 

sales specialists. 

Can you wait?

What was 

your account 

ID again?
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Effectiveness

Efficiency

Empathy



Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.



Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.



Genesys confidential and proprietary information. Unauthorized disclosure is prohibited.

Experience as a Service℠
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Partners: 

AI

CRM, Data

Data, Marketing

Cloud, CRM 

Collaboration, 

AI, Data

Collaboration

Experience as a Service℠:

Strategic Alliances

Cloud, AI, Data

   ud
inte   e abi ity

and c  ice
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The companies
you swear by

Empathetic Experiences 

that drive a new levels of 

personalization

This email confirms 

your shipment will 

arrive on June 1st

I’ve seen t at 

   b em bef  e,  et’s 

get it fixed - should 

take about 5 minutes

Hi James, are you 

calling to complete 

your purchase? 

I am chatting 

with Jane, right? 

I have the answer for you 

 ig t  e e… et’s sta t by 

unplugging your box

I’ve g t a   t at 

information right here in 

f  nt  f me…y u want t e 

outdoor speaker, right?



Thank You!
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