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¥ & WOW Congrats! | am so proud
but where does he get all his athletic
talent from?? haha

Anya De Luca
He gets his skills from me.

Cleorlv...

&
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Can you believe this dress? Hands
down my new fav!!! And | would
never think to wear this color.




V4R s

WhatsApp Q & :

CALLS CONTACTS

m Whitmans Chat 11:48 AM

& Ned: Yeah, | think | know what.. 9
Stewart Family 11:45 AM
Steve: Great, thanks! @

‘f ™\ . Alice Whitman YESTERDAY

? {33 Image

V@ Jack Whitman FRIDAY

N, * 8, 0:04

-
Lunch Group FRIDAY
You: Sounds good!

‘i‘_; Jane Pearson FRIDAY

WhatsApp Consumer App

Sandra’s Cakes

online

Business account

We offer freshly baked breads, cakes,
pastries, and other desserts. Custom
cakes for all occasions.

Penjaringan, North Jakarta City,
Jakarta 14460, Indonesia

Food & Grocery

Monday 8:00 AM - 8:00 PM

WhatsApp Business App

V40l 927 M

<« ‘ Global Voyager Online Travel .

Today

Hi, Anaya! We are pleased to confirm
your tour package! Please refer to the
below attachment for your reservation
documents. Thank you for choosing
Global Voyager Online Travel. We wish
you a wonderful holiday!

Global V fll"l vel y !
P
Thank you for chooang Global Vayager Onbne Travel Thes Is the pacioge

sumrary ‘or ANAYA SINGH. Flease refer 10 ths document for ol information
regariing your tour package tooved with Gobal Yoyeger Criire Trvet

« Booking Confirmation_AB135Z pdf

Great! - Can you also help us book

a city tour for Saturday afternoon?
Kid friendly, please.

Sure! I'll send you our available options
for city tours.

WhatsApp Business API
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Can you believe this dress? Hands
down my new fav!!! And | would
never think to wear this color.
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People prefer messaging to get
business done

75%

of people said they want to “be able to communicate
with a business through messaging”

Nearly

71n10

people said they are more likely to “do business or
make a purchase from a company that they can
contact via messaging”

Source: A WhatsApp survey conducted by Harris Poll in September 2020 in the U.S., Germany, the UK, India,
Mexico, Brazil and Indonesia
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& ’ Global Voyager Online Travel

Today

Hi, Anaya! We are pleased to confirm
your tour package! Please refer to the
below attachment for your reservation
documents. Thank you for choosing
Global Voyager Online Travel. We wish

you a wonderful holiday!
15 PM

Thank yo for chooang Global Vayager Onboe Travel Thes Is the pacioge
sumrary ‘or ANAYA SINGH. Flease refer 10 ths document for ol information
regaring your tour package tooked with Gobal Yoyeger Criire Trivet.

« Booking Confirmation_AB135Z . pdf

2 pages -+ 2.3 ME - PDF 15 PM
Great! . Can you also help us book

a city tour for Saturday afternoon?
Kid friendly, please. 16 P

Sure! I'll send you our available options

for city tours. 316 PM
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WhatsApp Business API



WhatsApp wants to enable any person to discover and
communicate with any business

PRESENCE DISCOVER COMMUNICATE



Establish your presence
on WhatsApp

eoee WA 11:50 =

{ Back Business Info Edit

Sandra's Cakes ® B L

Medium and large businesses can
communicate with customers at scale
with the WhatsApp Business API.

Hello. I'm using WhatsApp Business.

Business Account

We offer freshly baked breads, cakes,
pastries, and other desserts. Custom ca...

Business Details

@ Media, Links, and Docs

Starred Messages



Build awareness of your WhatsApp channel

PAID AWARENESS:=o 'AGRPGJANIC AWARENESS
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Customer ,
° care \

Hi, do you have child friendly activities
for your Bali travel packages?

w

Hi Anaya! Yes we have many activities
for all age groups and are happy to
customize your itinerary based on
your preferences. We specially
recommend snorkeling, hiking and
elephant safari. Here's a brochure
Dario De Luca with all info and some photos. % T

Look who took gold at
Add this one to the col

2 WOW Cor
but where does |
talent from?? ha

Anya De Luca
He gets his skills from

Perfect! i | want to opt for snorkeling
and hiking

Clearly.. .,
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V4N 027
< ’ Global Voyager Online Travel

Perfect! .. | want to opt for snorkeling
and hiking

Sure! We will customize your tour
itinerary! Feel free to message us
anytime!

Wednesday

We are pleased to confirm your tour
package! Please refer to the below
attachment for your reservation
details and documents. Thank you
for choosing Global Voyager Online
Travel. We wish you a wonderful
holiday!

TRt o e rhmmang Sttt Vopnger Ondine Triwes They i 9 pc bige:
AAANA TN
W g gt 1w pachage bocked! wth Gl Vaynge' Detee Travet

« Booking Confirmation_AB135Z pdf

Communicate with
customers on the
WhatsApp Business API

Customer care
Customer initiated conversations that are
free of charge within 24 hours

Notifications
Business initiated, templated
messages that can be sent any time

We are investing in richer formats and
Interactive messages
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? Issue Resolution  Appointment Update o Account Update

‘ Reservation Update &  Personal Finance Update == Payment Update

., Ticket Update - Shipping Update ) Transportation Update

‘ Alert Update



Communicate with customers on the WhatsApp Business API

V4N 027

V.40 1015AM
< ‘ Global Voyager Online Travel :

Perfect! _» | want to opt for snorkeling Here's a sneak peek of our new
and hiking

Premier Collection.
Sure! We will customize your tour - ey
itinerary! Feel free to message us Very nice. I'd like to order some
anytime! dinnerware sets please.

Wednesday

JOAY
We are pleased to confirm your tour A
package! Please refer to the below
attachment for your reservation
details and documents. Thank you
for choosing Global Voyager Online &
Travel. We wish you a wonderful l
holiday!

Your order has shipped!

b Oudirre Travel g o w1 7 100 items
'-"-'-'-.“#S-«- -ﬁ.. : Arrives by Tuesday, May 23
£ Thant yons o hwmang St Voyager i Troves Thes n 9ot pobage OnTraC €11 J 100 9

| marmary For ARANA S Fman v b 1993 o et for A schormases
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Booking Confirmation_AB135Z pdf

Rich Media let businesses send PDFs, Buttons let customers perform quick
logos, photos and hyperlinks useful actions



Look who took gold at nationals!
Add this one to the collection.

¥ & WOW Congrats! | am so proud
but where does he get all his athletic
talent from?? haha

Anya De Luca
He gets his skills from me.
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» Amesha
7 online

Can you believe this dress? Hands
down my new fav!!! And | would
never think to wear this color.




