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Reduce complexity
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Low/No Effort Outcomes
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Just Adding Digital Does Not Work
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But Outcomes Remain Hard
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Customers Always Find Easiest Path
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FINNISH TAX
ADMINISTRATION

FINNISH PATENT &
REGISTRATION OFFICE

FINNISH 
IMMIGRATION

SERVICE

Each virtual agent can identify 
that a topic is outside of its scope 
and offer to transfer the user to 
the correct department. 

The new virtual agent takes over 
within the same chat window for 
a seamless, unbroken interaction

Helping foreign businesses set 
up in Finland 

Simplify - Reduce Effort
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Simplify – Digital 1st Success


