
Harness the Power of 
Enterprise AI Today

Bringing Generative AI, Emotion AI, Knowledge AI and 
Workflow automation together into a platform to 

win!

Vinod Muthukrishnan, Chief Customer Officer, Uniphore
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Of Interactions

Greatest source of data in 
the enterprise is 

conversations
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ASR/NLU GEN AI Workflow Automation Knowledge AI Analytics + Insights
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Uniphore X Platform
The only platform fusing Generative AI, Knowledge AI, Emotion AI signals at scale

50+
Data Scientists & PhDs

800+
Employees

1,500+
Customers & End Clients 

20+
Countries

13
Industries

Pre-Built
Industry
Solutions

Healthcare Provider Life Sciences Communications Utilities

Banking Collections Insurance Health Insurance

Travel & Hospitality Commerce Technology Emergency Services

Contact Centers Sales Trading Desks Emergency ServicesEnterprise Applications

Knowledge AI Generative AI Emotion AI ASR / NLU

Workflow Automation Computer Vision Low Code No Code Analytics & Insights

Enterprise
Grade Al &

Tools 

Multimodal Data Streaming Platform

Voice Chat Video Email



PUBLIC

Uniphore Overview
Largest Global AI-Native Enterprise-Scale Company

G R O W T H

• Founded in 2008
• HQ: Palo Alto, CA
• Global Presence
• ~850 employees
• Hypergrowth YoY

cARR

Customers & 
End Clients

User Base

I N V E S T O R S

Total Raised

February 2022
Series E $400M

Valuation

P L A T F O R M

Multimodal AI and data platform with pre-defined industry 
templates to accelerate time-to-value for enterprises

Data Capture & 
Streaming

Generative 
AI Knowledge AI

Emotion 
AI

Workflow 
Automation
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Maximizing the Value of Enterprise AI for 
Customers Across Industries
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The Future of 
Enterprise AI is 

AI infused into every part of the Enterprise 
that impacts the customer
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